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General Services Administration 552.232–82 

PAYMENT BY CREDIT CARD (MAY 2003) 

(a) Definitions. 
Credit card means any credit card used to 

pay for purchases, including the Govern-
mentwide Commercial Purchase Card. 

Governmentwide commercial purchase card 
means a uniquely numbered credit card 
issued by a Contractor under GSA’s Govern-
mentwide Contract for Fleet, Travel, and 
Purchase Card Services to named individual 
Government employees or entities to pay for 
official Government purchases. 

Oral order means an order placed orally ei-
ther in person or by telephone. 

(b) The Contractor must accept the credit 
card for payments equal to or less than the 
micro-purchase threshold (see Federal Ac-
quisition Regulation 2.101) for oral or writ-
ten orders under this contract. 

(c) The Contractor and the ordering agency 
may agree to use the credit card for dollar 
amounts over the micro-purchase threshold, 
and the Government encourages the Con-
tractor to accept payment by the purchase 
card. The dollar value of a purchase card ac-
tion must not exceed the ordering agency’s 
established limit. If the Contractor will not 
accept payment by the purchase card for an 
order exceeding the micro-purchase thresh-
old, the Contractor must so advise the order-
ing agency within 24 hours of receipt of the 
order. 

(d) The Contractor shall not process a 
transaction for payment through the credit 
card clearinghouse until the purchased sup-
plies have been shipped or services per-
formed. 

Unless the cardholder requests correction 
or replacement of a defective or faulty item 
under other contract requirements, the Con-
tractor must immediately credit a card-
holder’s account for items returned as defec-
tive or faulty. 

(e) Payments made using the Government-
wide commercial purchase card are not eligi-
ble for any negotiated prompt payment dis-
count. Payment made using an ordering ac-
tivity debit card will receive the applicable 
prompt payment discount. 

(End of clause) 

[68 FR 24380, May 7, 2003] 

552.232–81 Payments by Non-Federal 
Ordering Activities. 

As prescribed in 532.206(b), insert the 
following clause: 

PAYMENTS BY NON-FEDERAL ORDERING 
ACTIVITIES (MAY 2003) 

If eligible non-federal ordering activities 
are subject to a State prompt payment law, 
the terms and conditions of the applicable 
State law apply to the orders placed under 

this contract by such activities. If eligible 
non-federal ordering activities are not sub-
ject to a State prompt payment law, the 
terms and conditions of the Federal Prompt 
Payment Act as reflected in Federal Acquisi-
tion Regulation clause 52.232–25, Prompt 
Payment, or 52.212–4, Contract Terms and 
Conditions—Commercial Items, apply to 
such activities in the same manner as to 
Federal ordering activities. 

(End of clause) 

[68 FR 24380, May 7, 2003] 

552.232–82 Contractor’s Remittance 
(Payment) Address. 

As prescribed in 532.206(c), insert the 
following provision: 

CONTRACTOR’S REMITTANCE (PAYMENT) 
ADDRESS (MAY 2003) 

(a) Payment by electronic funds transfer 
(EFT) is the preferred method of payment. 
However, under certain conditions, the or-
dering activity may elect to make payment 
by check. The offeror shall indicate below 
the payment address to which checks should 
be mailed for payment of proper invoices 
submitted under a resultant contract. 

Payment Address: llllllllllllll

llllllllllllllllllllllll

llllllllllllllllllllllll

llllllllllllllllllllllll

llllllllllllllllllllllll

(b) Offeror shall furnish by attachment to 
this solicitation, the remittance (payment) 
addresses of all authorized participating 
dealers receiving orders and accepting pay-
ment by check in the name of the Contractor 
in care of the dealer, if different from their 
ordering address(es) specified elsewhere in 
this solicitation. If a dealer’s ordering and 
remittance address differ, both must be fur-
nished and identified as such. 

(c) All offerors are cautioned that if the re-
mittance (payment) address shown on an ac-
tual invoice differs from that shown in para-
graph (b) of this provision or on the attach-
ment, the remittance address(es) in para-
graph (b) of this provision or attached will 
govern. Payment to any other address, ex-
cept as provided for through EFT payment 
methods, will require an administrative 
change to the contract. 

NOTE: All orders placed against a Federal 
Supply Schedule contract are to be paid by 
the individual ordering activity placing the 
order. Each order will cite the appropriate 
ordering activity payment address, and prop-
er invoices should be sent to that address. 
Proper invoices should be sent to GSA only 
for orders placed by GSA. Any other ordering 
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activity’s invoices sent to GSA will only 
delay your payment. 

(End of provision) 

[68 FR 24380, May 7, 2003] 

552.232–83 Contractor’s Billing Re-
sponsibilities. 

As prescribed in 532.206(d), insert the 
following clause: 

CONTRACTOR’S BILLING RESPONSIBILITIES 
(MAY 2003) 

The Contractor is required to perform all 
billings made pursuant to this contract. 
However, if the Contractor has dealers that 
participate on the contract and the billing/ 
payment process by the Contractor for sales 
made by the dealer is a significant adminis-
trative burden, the following alternative 
procedures may be used. Where dealers are 
allowed by the Contractor to bill ordering 
activities and accept payment in the Con-
tractor’s name, the Contractor agrees to ob-
tain from all dealers participating in the 
performance of the contract a written agree-
ment, which will require dealers to— 

(1) Comply with the same terms and condi-
tions regarding prices as the Contractor for 
sales made under the contract; 

(2) Maintain a system of reporting sales 
under the contract to the manufacturer, 
which includes— 

(i) The date of sale; 
(ii) The ordering activity to which the sale 

was made; 
(iii) The service or product/model sold; 
(iv) The quantity of each service or prod-

uct/model sold; 
(v) The price at which it was sold, includ-

ing discounts; and 
(vi) All other significant sales data. 
(3) Be subject to audit by the Government, 

with respect to sales made under the con-
tract; and 

(4) Place orders and accept payments in 
the name of the Contractor in care of the 
dealer. 

An agreement between a Contractor and 
its dealers pursuant to this procedure will 
not establish privity of contract between 
dealers and the Government. 

(End of clause) 

[68 FR 24380, May 7, 2003] 

552.233–70 Protests Filed Directly 
With the General Services Adminis-
tration. 

As prescribed in 533.103–72, insert the 
following provisions: 

PROTESTS FILED DIRECTLY WITH THE GEN-
ERAL SERVICES ADMINISTRATION (MAR 
2000) 

(a) The following definitions apply in this 
provision: 

‘‘Agency Protest Official for GSA’’ means 
the official in the Office of Acquisition Pol-
icy designated to review ad decide procure-
ment protests filed with GSA. 

‘‘Deciding official’’ means the person cho-
sen by the protester to decide the agency 
protest. The deciding official may be either 
the Contracting Officer or the Agency Pro-
test Official. 

(b) The filing time frames in FAR 33.103(e) 
apply. An agency protest is filed when the 
protest complaint is received at the location 
the solicitation designates for serving pro-
tests. GSA’s hours of operation are 8:00 a.m. 
to 4:30 p.m. Protests delivered after 4:30 p.m. 
will be considered received and filed the fol-
lowing business day. 

(c) A protest filed directly with the Gen-
eral Services Administration (GSA) must: 

(1) Indicate that it is a protest to the agen-
cy. 

(2) Be filed with the Contracting Officer. 
(3) State whether the protester chooses to 

have the Contracting Officer or the Agency 
Protest Official for GSA decide the protest. 
If the protest is silent on this matter, the 
Contracting Officer will decide the protest. 

(4) Indicate whether the protester prefers 
to make an oral presentation, a written pres-
entation, or an oral presentation confirmed 
in writing, of arguments in support of the 
protest to the deciding official. 

(5) Include the information required by 
FAR 33.103(d)(2): 

(i) Name, address, fax number, and tele-
phone number of the protester. 

(ii) Solicitation or contract number. 
(iii) Detailed statement of the legal and 

factual grounds for the protest, to include a 
description of resulting prejudice to the pro-
tester. 

(iv) Copies of relevant documents. 
(v) Request for a ruling by the agency. 
(vi) Statement as to the form of relief re-

quested. 
(vii) All information establishing that the 

protester is an interested party for the pur-
pose of filing a protest. 

(viii) All information establishing the 
timeliness of the protest (see paragraph (b) 
of this provision). 

(d) An interested party filing a protest 
with GSA has the choice of requesting either 
that the Contracting Officer or the Agency 
Protest Official for GSA decide the protest. 

(e) The decision by the Agency Protest Of-
ficial for GSA is an alternative to a decision 
by the Contracting Officer. The Agency Pro-
test Official for GSA will not consider ap-
peals from the Contracting Officer’s decision 
on an agency protest. 
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